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Thank you for choosing our product. Please use the USB-C Docking Sta�on as 
outlined in the user manual for op�mal performance. Designed to make your 
work and daily life more convenient, this USB-C mul�port adapter offers 
versa�le connec�vity in one compact solu�on.     

1. Mport View Three 1N

2. User Manual 1N

To avoid the risk of fire, electric shock, damage, or injury, please follow these 
safety guidelines:

• Do not place the product in corrosive environments.

• Avoid using in extreme temperatures, high humidity, dusty areas, or direct 
sunlight. Keep away from fire sources.

• Maintain the product’s opera�ng temperature between 0°C and 45°C.
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Port Specifications

How to Use

• Ensure your equipment and connec�on cables are func�oning properly 
before use.

• The USB-C interface supports forward and backward plug-and-play, with no 
drivers required for the hub.

• When removing the device, follow your system’s recommended procedure 
to avoid data loss or equipment damage.

• Avoid charging other devices through the USB-A interface, as its low current 
results in slow charging speeds.

Product not working 
properly

Original equipment model
not compa�ble

Verify that your equipment is 
compa�ble with the USB-C Hub                

Product not working 
properly

Connec�on cable or original 
equipment faulty

Check if the cable and device 
are func�oning normally 

Product not working 
properly

Temporary connec�on 
fault

Reconnect or replace the 
cable/device and try again                                                               

Product feels hot 
during use

Normal heat genera�on 
from aluminum alloy shell

The hub may reach about 55°C 
under full load; within the 
standard limit of 60°C as per 
GB4943.1-2011. Safe to use

Issue Possible Cause Solu�on                                                                                                          

Troubleshooting Guide

1 x USB 3.0  2


	Page 1

